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Global Customer Support

MAS Zengrange (MASZ) recognises and
understands the pressures on global defence
budgets. MASZ delivers cost effective capabilities
fully supported by coherent and tailored Support
Solution Envelopes.

ILS Packages

MASZ offers a range of tailored ILS packages
supporting Defence Total Cost of Ownership (TCO)
models, including solutions providing the ability
to expand the capability envelope and support
beyond the original planned life.

Through proactive management of Life-Cycle
Costs (LCC) MASZ are able to de-risk unplanned
expenditure.

ILS Fundamentals
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Maintenance Support
Covering all Maintenance,
Repair and Overhaul (MRO)
requirements for both non-
operation and operational

support.

Engineering Support
Including Configuration and
Safety Management.

Packaging, Handling,
Storage & Transportation
PHS&T

Manpower & Personnel
Human Factors and
Man-Machine Interface

Obsolescence Management
A proactive Horizon
Scanning approach

Disposal
Including Ethical and
Environmental Disposal

End-to-End (E2E)

Training Needs Analysis &

Supply Chain Training Support
Intregrated Supply Chain At the Point of Use
Managment
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Technical Data Support & Test Equipment
& Publications S&TE

Next generation Digital Media

Facilities
Certfied Testing and
Calibration



Benefits

Benefits of implementing a MASZ ILS package include:

Reduced Mean Time
Between Failure (MTBF)

Optimised levels
of Operational
Availability (Ag)

Decreased Mean Time
To Repair (MTTR)

Total Cost of Ownership
(TCO) support models
and Fixed-Price ILS
packages reduce
unplanned expenditure
and ease support
solution budgetary
planning. Reduced burden on
Equipment Managers
and support staff

Reduced Administrative .
Logistic Down-Time (ALDT)

ILS Delivery Team

MASZ ILS solutions are supported and delivered through an established company ILS Policy, supported
by robust ILS Procedures and Processes embedded into the Business Management System (BMS).
MASZ has a dedicated ILS Delivery team providing through life support to the customer base.



About Us

MAS Zengrange, based in Wellington, New Zealand, undertakes
research, development, design, testing, manufacturing,
product support and Asia Pacific sales. The International

Sales Office is in St Albans, UK, where rest of the world sales
activity is headquartered. MASZ supplies world class military
equipment proven operationally by 45 countries across Africa,
Asia, Australia, Europe, North America and South America.

Company capabilities comprise of contract support staff

in the Commercial, QA, ILS and Programme Management
domains, supported by a multi-disciplined Engineering group.
MAS Zengrange utilises its worldwide footprint, strength of
knowledge and strong distributor/customer relationships to
provide world class support and services.

Quality Assurance

IS0 9001: 2008
MASZ holds ISO 9001:2008 accreditation
and maintains Quality Assurance policy and gg‘:ﬁﬁgt}ﬁmTAs
processes that fully support the requirements
of 150 9000.
New Zealand International Sales Office
MAS Zengrange (NZ) Ltd MAS Zengrange Ltd
30-32 Downer Street Unit A3, Merlin Centre
PO Box 30 448 Acrewood Way
Lower Hutt 5040 St Albans, Hertfordshire
Wellington, New Zealand AL4 0JY, United Kingdom
T:+64 4570 2688 T: +44 (0)1727 791200
F: +64 4570 2677 F: +44 (0)1727 835683
enquiries@maszengrange.co.nz sales@maszengrange.com
www.maszengrange.co.nz www.maszengrange.com Iss. 1.0-02/16
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